Emirates Lebanon Bank SAL

On the

Key Fact Statement « KFS001 » - VISA SIGNATURE FRESH USD

International Contactless chip card that allows the cardholder to execute
purchase transactions at a Point Of Sale - POS or to make withdrawals from
ATMs.

POS purchase transactions that do not exceed the limit set by Visa
International per country can be made without entering the PIN Code. Any
transaction exceeding the aforementioned threshold will require the entry
of the PIN code transmitted by the bank by SMS.

Settlement of purchases is deferred to the 1st of the following month, while
ATM Withdrawals are directly debited from the customer account.

The local settlement currency is exclusively US Dollars. The Visa Signature
card can be used in Lebanon and abroad.

Purchase and withdrawal transactions will be debited from the USD Fresh
account linked to the card.

Amounts of transactions made abroad (excluding the USA) are converted
into USD at the exchange rate set by Visa International.

The card limit is set in agreement with the Management.

« 3D Secure » authentication service: it is a dynamic One-Time Passcode
(OTP) that you will instantly receive by SMS every time you shop online in
order to ensure a secure and convenient shopping experience.

« EL Info » SMS Service: A notification message immediately sent by SMS
upon every use of the card to the mobile number previously disclosed to the
Bank.

The card has a validity of 3 years from the date of its issuance.

Exclusive privileges:

- Travel Insurance: Visa Signature cardholders and their families are covered
for all trips of up to 90 days, including personal accidents, hospitalization
expenses and lost baggage by simply paying the travel costs with the Visa
Signature card.

- Fraudulent card misuse Protection: All Visa Signature cards will be
protected against unauthorized transactions or fraudulent use of their card
by unrelated third parties

- Buyers Protection: complimentary Buyers Protection Insurance, providing
cover for theft, accidental damage or non-delivery of eligible purchases

- Extended Warranty: It doubles the repair period offered by the original
manufacturer’s warranty for up to 1 year, protecting you against the cost
of repair and replacement of an item.

- Preferential treatment and upgrades in Visa Luxury Hotel Collection (terms
apply, Cf. www.visamiddleeast.com,),

- Premium Concierge Service (24/7 access).

- Special offers: accessible by downloading Visa Explore
The numerous advantages of the Visa Signature card are detailed on
www.visamiddleeast.com/signature.

Issuance/Card Deferred Payment : 120 USD/AN
renewal
Replacement: 120 USD
Reissuance of PIN Code by SMS 2 USD
» Emirates Lebanon Bank : 5%
.§ Local CSC Network: 1.5 USD
g Other Local Network: 3 USD
£ ATM int’l withdrawal: 3% min 7$
(&)

SMS « EL Info » 1USD (Local Line) 2USD (Int ‘I Line)

o/_ i 5 0,
Forex Markup 4%- in EEA countries 5%

Int’l transactions

Cross Border 3% min 1USD

Fees
Name:
User
identification:

I, the undersigned, declare that this product meets my needs after
having read its characteristics and conditions detailed in the contracts
signed with the Bank.

Signature
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This information is accurate at the time of printing this document. Emirates Lebanon Bank SAL reserves the right to make changes and will

inform its customers.
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